
RCG represents the next generation in enterprise POS 
management systems for the hospital ity industry.  
Developed from the ground up,  with state of  the art  
technology,  RCG wil l  meet the most complex demands of 
diverse users today and well  into the future.  Simple to use,  
yet extremely powerful ,  the versati le  architecture puts 
power at  your f ingertip.  Whether it  be changing a menu 
item or reformatting the layout of  corporate reports,  the 
engine gives users the f lexibi l ity to customize detai ls  to 
any specif ication.  With incomparable operational  
capabi l ity,  a  comprehensive feature set,  powerful  
reporting abi l it ies  and superior fai l -safe data redundancy 
and data synchronization management,  RCG offers  an 
integrated,  enterprise system solution designed to raise 
the level  of  business practice.

Features

Point of Sale
Customizable floor plans 
Table management to seat level
Real time table status
Check splitting by seat or by item
Table and tab access from any terminal
Unlimited price level configurations
Quick bar speed board feature
Multiple currencies and languages
Logo or message on receipts
Customer tab tracking
Easy transferring of tabs to tables
Menu item countdown
Unlimited payment types
Full coursing, hold and fire
Time and attendance
Customizable user security
Unlimited configurable job positions
Multiple job positions per employee
Management override
Alerts

Customer Relationship 
Management
Preferred customer discounts
Customer loyalty points program
Customer Transaction history including Photo ID
Loadable and re-loadable customer accounts
Loadable and re-loadable gift cards
Customer tab tracking
Customer preferences ranking
Sports team sponsorship and tracking
Meal plans
Coupons

Reporting
Standard predefined reports
Time dependent sales volume
Tracking by group, category, item, terminal, employee
Tracking by number, region, store, sales type
User defined reports; integrated report writer
Probability reports
Currency breakdown
Taxes
Head count
Tip summary
Void details
Refund details
Wastage tracking
PLU look-ups
Time and attendance 
Cash management 
Exporting capabilities: HTML, CSV, PDF, RTF

Additional Capabilities
Enterprise edition for corporate, multi-location
Automated back-up printer re-routing
Ethernet printing
Liquor inventory control
Pool table management
Gaming and loyalty awards
Kitchen video system
Cafeteria “cashless” system
Reservation system
Labour scheduling system
Credit and debit card authorization (with tip on debit)
Inventory, recipe costing, catering and invoicing
Cross platform kiosk solutions
Wireless mobile computing
Off-line event based computing



State of the Art
Technology
RCG’s system is developed entirely in pure Java. 
Given its highly object and network oriented nature, 
it is an excellent choice for a complex hospitality 
environment. Since Java is the premier language of 
the internet, thus it is able to seamlessly integrate 
corporate activity to the powerful features of 
internet computing. Also, given that Java is cross 
platform compatible, it will run on the operating 
system of your choice (Windows 2000/XP, Linux, 
etc.), and in a mixed operating topologies (i.e., 
Linux/Windows).

RCG Retail
Solution Framework

Fail-safe Data Protection & 
Data Synchronization
RCG is the hospitality POS industry leader with its 
innovative data redundancy management system. 
Our system is designed with peer-to-peer 
architecture, providing a high degree of security and 
fault tolerance. This design allows all terminals to be 
connected yet work independently, ensuring 
continuous operation even in the event of a network 
or host failure or both. With our advanced data 
synchronization capability, transactional consistency 
is maintained on all terminals at all times! The result 
is maximum system availability.

Menu 
Programming
Does the venue have a large menu selection? RCG comprehensive 
menu design tool will allow the user to create menus quickly and 
effortlessly. Unlike typical POS systems that force the user to fit 
menus into limited layouts, our open hierarchical menu structure 
gives the user the ability to add as many entries to menus as 
necessary. No matter how simple or complex the menu appears, we 
ensures limitless design consistency.

Graphical Table 
Management
Featuring a powerful and flexible table management system, RCG 
allows the user to design section layouts according to environment's 
needs. In the dynamic restaurant environment, being able to change 
floor plans immediately is a necessity. How about splitting or 
merging tables for those busy nights? No problem. All this can be 
done on the fly, at any terminal, in seconds.

Fast, Accurate &
Easy to Use
Developed using state of the art graphics technology, RCG offers 
an attractive and efficient user interface. Gone are the block-like 
graphics of other POS systems, which also come with steep 
learning curves. With our system, everything is displayed in an 
intuitive and appealing manner that allows users to get all the 
information needed with just a glance at the screen.

Wireless Mobile 
Computing
RCG mobile solution allows wireless 
mobile technology to be fully integrated 
with the main register system. This 
results in the ability to mix operating 
topologies, in an integrated fashion, 
seamlessly under the auspices of a single 
file handling system. Our mobile 
technology supports both Windows and 
Linux operating environments.

Clear & 
Concise Reporting
RCG offers a full reporting suite to aid management decision-making. The suite is designed to provide a clear 
insight into all aspects of a business. All the information needed is generated in real time, quickly and easily. 
Tailored summary reporting results in more time spent on managing operations.

Database 
Connectivity
Using the latest file handling technology, our system is designed with scalability in mind. RCG database 
management system is fully ODBC and SQL compliant, ensuring that third party systems can easily integrate 
with us. Our flexible design gives the option of choosing the enterprise database server of your choice. 
Consequently, with the advanced architectural design, coupled with its platform independence and open 
database flexibility, the user’s technological investment is protected now and well into the future.
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