
RCG’s Enterprise System del ivers enterprise solutions to the business 
process to al l  departments of  a corporation.  Users oversee entire 
operations at  a glance with the most stable,  secure and scalable technology 
avai lable.  With state of  the art  technology,  RCG uses Java as its  
development platform. It  is  highly object and network oriented,  making it  
an excel lent choice for a complex business solution development 
environment.  Java is  also the premier language of the Internet.  This  
enables us to seamlessly integrate corporate activity to the powerful  
features of  Internet computing.  Also,  given that Java is  cross platform 
compatible,  our POS system runs on the operating system of your choice 
(Windows,  Unix,  Linux),  and in the l inguist ic  environment you need.  

In today’s  business world,  manufacturing companies around the world have 
implemented ERP,  CRM and SCM applications designed to manage 
information and transactions in specif ic  areas of  their  business.  We release 
and combine the f low of information across your corporation; this  resolves 
many business bottlenecks,  shortens production and del ivery t imes,  and 
matches supply and demand seamlessly.  

We solve companies ’  problems by combining and synchronizing data 
throughout their  organization and network of partners and customers,  
distr ibuting appropriate information to the r ight people at  the r ight t ime,  
and automating business activit ies  that requires addit ional  human 
resources.  

We optimize our cl ient ’s  operations for maximum speed and eff ic iency,  
giving customers and their  partners more complete and accurate 
information and helping them to quickly identify and respond to changes 
and opportunit ies  throughout their  business market.

Introducing
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Enterprise System design &
development 
 Customized Business Solution 
 Professional systems training 
 Systems & network implementation 
 Technology consultancy 
 Online Reservation System 
 Employee Scheduling and Payroll System 
 Human Resource Management System 
 Sales Forecast System 
 Online Ticketing system 
 CRM system 
 Java POS 

Designing and delivering 
evolving Open System
Numerous surveys have shown that, indeed, 
successful companies in the hospitality and retail 
vertical combine business strategies with the 
technological means to carry out those strategies. 
That is not to say, however, that money thrown at 
technology will guarantee increased profitability, or 
that a company has to be big in order to afford 
technology. Indeed technology is seen by some as a 
necessary cost to be minimized as one would 
minimize waste!

Finding 
standards
Technology is not limited to the introduction of new 
hardware or application feature sets alone, it is also 
related to new systems enabling technologies that 
result in the development of common technological 
infrastructure that can be delivered in an 
understandable, supportable and cost effective 
manner. New technical capabilities, related to 
distributed object and network design philosophies, 
programming languages, operating environments and 
file-handling systems etc., can all contribute to 
infrastructure standardization.

Systems 
that evolve
As a technology developer, RCG believes it is important to deliver systems that can evolve over time as new 
application ideas and hardware devices come to the fore. Application systems can no longer be, simply, 
point-in-time products. Data will need to be handled in common ways in robust communication environments. 
Application systems will need to be built around open standards to keep both costs down and integration 
seamless. They will have to become cross-platform compatible and being able to operate in mixed environments 
with the greatest degree of fault tolerance, data integrity, and do this as transparently as possible for the user. 

Great opportunities lie in a technology developer’s ability to design and deliver systems that will preserve end 
users’ investments in technological evolution and maximize ROI in the process. The biggest challenge will be to 
convince users that it is, in fact, possible.

We are committed to helping our customers and 
partners rapidly deploy our custom made systems and 
generate dramatic results. Our professional services 
add value to our customers by providing the 
following services:

introducing

System
Integration

 Consultation on client needs and wants 
 Discovery documentation with detail
 specification 
 Evaluation of our software and hardware
 options 
 Helping with Network setup and
 configuration 
 Installation of software and hardware 
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